From: Applied Voices Customer Service <admin@appliedvoices.com>
Subject:
Date: January 10, 2009 10:23:01 AM PST
b 26 Attachments, 5.4 MB

A new version of HappyTalk Recorder will be available shortly that eliminates the need for FTP, permitting you to access your
recordings from any web browser.

If you need access to your recordings before then, from a PC, here are step by step instructions for installing an FTP server on
a PC running Windows XP for use with the Applied Voices Corporation's HappyTalk recorder. This document explains how to
install a product called serv-u that is written by and supported by another company. There are many competitive alternatives,
and a small industry built around FTP support for Windows. We chose serv-u simply because it is free and worked the first
time we tried it. You can use any FTP server software that you like - it does not have to be serv-u.

Note that the serv-U software is free for 30days, then reverts to a 'personal' mode of operation. The 'personal’ version is just
fine for HappyTalk uploads - you do not need the for-pay version unless you want the extra features.

Regards,
Applied Voices Customer Service

This document explains how to set up an FTP server under Windows XP using the Serv-U
software, version 7, which is available for free download from www.serv-u.com

1. Open a web browser and visit the site http://www.serv-u.com

2. Click on the Try It' link to download the software:
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3. When asked, RUN the the file:

File Download - Security Warning

Do you want to run or zave this file?

Mame: ServlJSetup.exe
Type: Application, 5.36ME

From: ukms. tucows,com

Run I [ Save ] [ Cancel

| al W'hile files from the Intermet can be uzeful, thiz file tppe can
L

- un or gave thiz software. What's the risk?

Y potentially harm pour cormputer. [f wou do not trust the source, do not
.,

If you have a firewall, you may need to disable it, or give permission to RUN the file. Here's

what that step looks like on my machine:

Internet Explorer - Security Warning

Do you want to run this software?

Mame: Sery-U File Server
Publisher: Rhino Software, Inc.

Mare options Fun

] [ Don't Fun

Wehile files Fraom the Internet can be useful, this file bype can pokentially harm
wour compllter. Only run software From publishers wou trust, Shat’s the risks?

5. Click NEXT to continue setup:




\} Setup - Serv-U

I\

FTP Server Welcome to the Serv-U Setup

| Serv-U| wizard

Thiz will inztall Ser-U 7.3 an your compter.

IMPORTAMT: If wou have an older verzion of Serv-U installed
and did not backup your data files; exit thiz installation now and
make backup copies of the Serv-L installation directory and
data directary.

When inztaling to the zame directory as an exizting older
werzion, this will upgrade your current installation. This should
preserve all current sethings.

Thiz computer program is protected by copueright law and
international treaties. To encourage future development, pleasze
do not digtribute pour registration ke, Thank pou.

Click Mest to continue, ar Cancel bo exit Setup.

Meut » ][ Cancel

6. Accept the license agreement:

A} Setup - Senv-L E|E|EI

Licenze Agreement
Fleaze read the following impartant infarmation befare continuing.

Pleaze read the following Licensze Agreement. r'ou muszt accept the terms of this
agreement before continuing with the installation.

License Agreement L
Please read the following terms and conditions before using thiz software. Use

of Serv-UE indicates vou accept the terms of this icense agreement and

wearranty .

Registered Version

A zingle registered copy of Serv-UE may either be used by a single person who
uzes the software himself on one computer, or installed on a single computer and

(%) | accept the agreement

(1 da ot accept the agreement

[ < Back “ Mext = |l Cancel



7. Click NEXT to include the Serv-U program in your Program Files directory:

A} Setup - Serv-L

Select Destination Location
Where should Serv-U be installed?

'J Setup will ingtall Sery-U inko the following folder.

To continue, click Mest. If you would like to select a different folder, click Browsze.

C:%Program Filez\BhinoSoft. comyS er-Ll

At least 20.4 MB of free dizk zpace i= required.

[ < Back “ Meut » J[ Cancel

8. Click NEXT to install the Serv-U program in the Start Menu

) Setup - Serv-l

Select Start Menu Folder
Where should Setup place the program's shortcuts?

- Setup will create the program's shortcutz in the following Start kMenu folder.

To continue, click Mest. If you would ke to select a different folder, click Browse.

Browse. ..




LI Dot create a start Menu talder

< Back ” Meut » J[ Cancel

9. Accept the default check boxes by clicking NEXT:

) Setup - Serv-lU

Select Additional Tasks
Which additional tasks should be perfarmed?

Select the additional tazks wou would ke Setup to perform while instaling Ser-L, then
click Mexst.

Additional icons:
Create a desktop icok
Create a Quick Launch icon

Inztall Serv-U az a syztem service

[ < Back ” Mext » J[ Cancel

10. Click INSTALL to continue the installation

\} Setup - Serv-U

Ready to Install
Setup iz now ready to begin installing Sere-U on your compiter.

Click Install to continue with the inztallation, or click Back if you want to review or
change any settings.

Deztination location:
C:%Program FileshB hinoSaft. comS erw-U

Start kMenu folder:
Sery-U

Additional tazks:



Additional icons:

Create a dezktop icon

Create a Quick Launch icon
Inztall Serv-U as a system service

[ < Back “ [ztall J[ Cancel

11. Click CLOSE to dismiss the advertisement.

W Other RhinoSoft.com Products @

Try Other Bhino5 oft. com Products

Pleaze try one of our other products to complement your copy of Sery-L

Thank, pau for inztaling Ser-. ‘We sincerely hope you find it useful. Pleaze have a look at
the following products to help vou leverage the power of the Intemet. Click on any of the
icons below for more information and FREE downloads.

FTF “opager - Makes tranzferring files simple for experts and novice users alike.
|Jzing a drag and drop interface transfering files has newver been easier. Enhanced
features inchude zerver to zerver tranzfers, scheduling, and resume.

FTF “aopager SDF. - Power your application's FTP capabilities with the zame
engine uzed in FTP Voyager. The S0K expozes wirtually all of FTF Wopager's FTP
capahilities through a thoroughly documented and easy to integrate DLL.

DMS 4k e - Unlock your computer's Intermet patential with dynarmic DNS service.
|Jze your exizting IP address to start hosting pour own FTP zerver, web zite, and
ather Intermet services uzing the domain name of pour choice.

Zaep AntiSpam - Eliminates 100% of the zpam pou receive without the added
hazzle of "reviewing' zpam for good meszages. Use Zaep with your email
accountz and pau will will never have to look at another spam mezzage again.

AllegroSurf - Usging the Internet at home or work, iz a big rezponsibility. The [ntermet

offers the information and content you desire. AllegroSurf gives you the power to
thare an Intermet connection while dictating what information iz available.

Cloze

ecees

12. Click NEXT, leaving the box checked, to add Serv-U as an exception to Windows Firewall.
This gives permission for your computer to talk with other computers via FTP.



\} Setup - Serv-U

Windows Firewall

continuing.

Pleaze read the following information about the Windows Firewall before

Setup has detected that the “Windows Firewall is running. 1n order for other computers
to be able to connect to your FTP zerver, Serv-l) must be added az an exception to
the firewall. Thiz will anly allow computers to connect to Sery-U when it iz running. [t
will not compromize the added zecunty of running the windows Firewall,

Add Serv-U az an exception to the Windows Firewall

13. Click FINISH, leaving the check box checked, to conitnue:

A} Setup - Serv-l

FTF Server

Serv-U

Completing the Serv-U Setup
Wizard

Setup has finizhed instaling Sere-l an your computer. The
application may be launched by selecting the installed icons.

Click. Firigh to exit Setup.

Start the Serv-Ll Management Conzole




14. When the Serv-U Management console starts, click YES to define a domain now.

} Serv-UManagement Console - Home |Z”§”2|

Welcome to Serv-U. No domains are
\ currently defined.

Would you like to define one now?

Server Lp Time: 0 days, 00:01:08 Sessions: 0 current; O past 24 hrs; O kotal Up: 0 Bytes; Down: 0 Bytes Domains: 0 of 0 online

15. Choose a name for the domain. This should be a simple word with no spaces or
punctuation. | have chosen 'fluffy'. Ensure that the 'enable domain' checkbox is checked.



A} Serv-U Management Console - Home

main wizard, This wizard helps you create a

The name of each domain is & unigue identifier that distinguishes it from other domains
on the file server,

Mame:

Additional information can be included in the domain's description. A description is

Enahle domain

] current; O past 24 hrs; O kotal Dormains: 0 of 0 online

16. Check FTP on port 21. You can uncheck the others if you do not want your computer to

offer those services. The HappyTalk Recorder requires only FTP on port 21. Then click
NEXT.

\) Serv-U Management Console - Home




A domain can be used to provide ac file server throu ious protocols.
me protocols may not be available if they aren't supported by the current license.
lect the protocols this domain should use and their appropriate ports.

FTP and explicit S5L/TLS

[] 1mplicit FTPS

[] sFTP using SsH

[ HrTe

17. Leave blank the IP address field, and click FINISH.

A Serv-U Management Console - Home

The IP address specifies the address a domain should listen on for incoming
connections. It can be left blank to indicate that all available IP addresses should be
used,

1P Address




t Up Time: 0

18. Select YES to create a user account for this domain:

A} Serv-U Management Console - Home

This domain contains no users, would
you like to create a user account for this
domain

Setver Up Time: 0 i=H S current; 0 kota dykes Domains: 1 of 1 online

19. Click YES to use the wizard to create a user:




A Serv-lJ Management Console - Users

| Do you want to use the wizard to create

Lves e

& user?

Server Up Time: = S 0 current; 0 ;3 O koka ivkes Domains: 1 of 1 online

20. Choose a name for the new user. In this case | have chosen 'fred'. This name should
have no spaces or punctuation - keep it very simple. Then click NEXT.

\} Serv-U Management Console - Users




. This wizard helps you quickly

The user name is provided by the dient to identify their account when attempting to login
to the file server,

User Name:
fre

i 0 current; 0 pask 2 0 tota ivbes Domains: 1 of 1 online

21. Choose a password. Uppercase and Lowercase letters are Ok. Numbers are Ok. Other
characters, such as punctuation is NOT Ok. i.e. no'@"', "', or other characters that are not
letters or numbers. In this case, | have chosen the password 'pass'.

A Serv-U Management Console - Users

. This wizard helps you quickly

The password can be left blank, however it allows anyone with knowledge of the user
name to access the account.




Domains: 1 of 1 online

22. Choose where on your computer you want your files to be deposited. In this case, | have
chosen the directory c:\fred

A} Serv-U Management Console - Users

. This wizard helps you quickly

The home directary is the physical location where the user is placed after successfully
logging in to the file server. If the user is locked in the home directory, the location of their
home directory is hidden from them by displaying it as /.

Home Directory:

Lock user in home directory

Domains: 1 of 1 online

23. Select "FULL ACCESS" so that your iPhone will be able to upload files to your PC
click FINISH.




\J Serv-U Management Console - Uisers

#  Welcome to the Serv-U user account wizard, This wizard helps you quickly
Q create new users to access your file server,

Select the access rights to be granted to the user in their home directory. Read Only
access allows the user to browse and download files. Full Access grants the user full
control of files and directories within their home directory.
Access Rights:

Full Access

[ < <Back ][ Finigh ] [ Cancel

Server Lp Time: 0 days, 00:16:49 Sessions: 0 current; 0 past 24 hrs; O total Up: 0 Bytes; Down: O Bytes Domains: 1 of 1 online Done

24. You are all done! Click Logout to close the window.

\) Serv-U Management Console - Uisers

-_ ) sﬂé}"v'":g -2 Managing domain: (fluffy) J ‘_‘, Logged in: (Local Admin) J '@' Help

s Users - Create, modify, and delete user accounts for this domain,
[l

| Domain Users |Database Users | Windows Authentication

‘ This list shows the user accounts that are allowed to connect to the active domain. Use this list, and the list buttons, to maintain this domain's users.

Select user collection
| General hd ‘ Add...

Login ID Full Name Description

& fred




[Add... ][Ed\t... ][Delebe] [Move... ] [& Wizard...] [&: Template... ]

Navigation J‘j FTP Voyager 1V J @ Basic web Client J W Change Domain J [Logout]

Serv-l 7.3.0.2 © Copyright 1295-2008, Rhino Software, Inc.

Server Up Time: 0 days, 00:18:08 Sessions: O current; 0 pask 24 hrs; O kokal Up: 0 Bytes; Down: 0 Bytes Domains: 1 of 1 online jawvascript:hnsb();

25. Reboot your PC and log in as you normally would.

How to UPLOAD FILES via FTP to your computer:
1. Figure out your computer's IP address.
1a. Do this by opening the START Menu and clicking RUN

1b. Then when asked what program to Open, type in 'cmd', then click OK:

= Type the name of a program, Folder, document, or
5 Internet resource, and WWindows will open it For wou,

Cpen: | crd w |

[ 8] 4 ][ Cancel ][ Browse, .. ]

1c. A command window will open. At the prompt, type 'ipconfig' and hit return. This should
show you your IP adddress.




et IC:AWINDOWS\system32\cmd. exe

icrosoft Windows HP [Wersion 5.1.26HH1]
¢G> Copyright 1785—2881 Microsoft Corp.

:s»JDocuments and Settingsz“OuwnerXipconfig

Jindows IF Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix localdomain
IPF Address. . . . . - . . . . . 172 1627129
Subnet Mask . . . . . . . . . . 255.255.255.8
Default Gateway . . . . . . . . 172 16 .27 .2

»Jocuments and Settings ~0uner>_

1d. Make a note of the IP address, in this case '172.17.27.129'

1e. Type 'exit' and hit 'return’. This will close the command window.

CAWINDOWS\system3 2\cmd. exe

icrosoft Windows WP [Wersion 5.1.26HH1]
CC» Copyright 1785-28081 Microsoft Corp.

s»JDocuments and Settingss~Ouner>ipconfig

Jindows IP Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix localdomain
IP Address. - . = &« & =« = = = & 172.16.27.129
Svubnet Mask . . . . . . . . . . 206 _ 2655 _2585.8
Default Gateway . . . . . . . . 172.16.27.2

s»Documents and Settings“Ounerrexit

2. On your iPhone, enter the information that you have gathered into the HappyTalk
Recorder's FTP server information.



For 'FTP Hostname', use the IP address, in this case '172.17.27.129'

For username, use the username that you picked, in this case, 'fred'

For password, use the password that you picked, in this case, 'pass'

For FTP Directory, change this to be nothing at all, i.e. completely blank, not even a space.
You will get a warning that no directory is specified. Just click OK.

3. Confirm your changes to the FTP server information by hitting the CONFIRM key on your
iPhone.

4. IMPORTANT: Change your destination filename to a single word with no periods, _'s, ','s,
etc. The XP file system is very old and does not support modern file naming conventions.
Pick something simple like 'myfile' for the destination filename.

5. Click 'Start'.

This will place your audio file in C:\fred (or whatever directory you choose when setting up
your account.

6. You should be able to play your audio file with a simple click of the mouse. If you get an
error that this type of file is not recognized, you need to install the Apple QuickTime player,
available for free download from http://www.apple.com/quicktime

For next time:

HappyTalk Recorder will remember your FTP setup information, so all you need to do is adjust
the filename to be a simple name like 'myfile', and click start.

Problems?
If things worked for a while and then stopped working:
From time to time your network may change your IP address. Simply follow step 1 above to

find out what your new IP address is. Then 'Edit Server Information' and update the FTP
Hostname to be your current IP address.


http://www.apple.com/quicktime

